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6 Ways to Avoid
Costly Mistakes When
Selling Your Property
Selling a home or moving is a difficult time with many decisions to make. In 
our years of assisting clients with moving, we’ve seen many make dreadful 
mistakes that cost them thousands of pounds along with wasted time in 
the long run.

Here are our top tips to help you avoid making the same mistakes; let us 
help you do better!
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Being Fixated on Achieving a Certain Price
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Opting for the
Cheapest Estate Agent

We’ve seen this far too often. It can be disheartening when a valuer commits a great amount 
of time and effort to a valuation only to discover that the seller chose another agent only 
because they were 0.25 % cheaper. We mean it when we say you get what you pay for. The 
same goes for solicitors. What does it say about an agent’s negotiating ability if they can easily 
reduce their fee to 1.5% instead of 2%? Aren’t you hiring an Estate Agent to help you negotiate 
potential buyer offers? 

Another way to look at it is this: if agent 1 charges 1% but has a track record of achieving 97% 
of the asking price and agent 2 charges 2% but has a track record of achieving 100% of the 
asking price, which is the better deal? Despite the fact that agent 2 offers a higher fee, you will 
receive a higher total amount since your home will sell for a higher price. As a result, if you 
chose agent 2, you would be better off financially and enjoy quality service.

Consider which agent to instruct and, most importantly, the reason as to why you’re choosing 
them. Don’t choose an agent just because they offered you the lowest fee or highest valuation 
- it doesn’t mean it will sell for that price; as we say, a property is only worth however much a 
buyer is willing to pay for it. 

Look at how the estate agent performs, their figures, and honestly who you feel you get on 
best with as you’ll be working with them and their team for a couple of months, so you want 
to be able to trust them and feel they have your best interest at heart.
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Believing Your House
Will Sell Itself

We all like to think this, right? Unfortunately, this is unrealistic; estate agents are necessary for 
marketing your house; without them, it is unlikely that you would sell, especially at the price 
you desire. Fantastic photography and a virtual tour are a must-have; if you see dark, poorly 
shot photos, you are unlikely to book a viewing for that property as photos can make or break 
a property’s initial impression.

A lot of information goes into advertising a property, such as the descriptions, giving enough 
information to prospective buyers. However, not too much, so they still feel intrigued and 
eager to view.

Estate agents create a sense of urgency when booking viewings and minimise buyers objections 
whilst at the viewing or even over the phone. 

What about negotiating? A requirement needed to achieve the best price for your home. 
Buyers will almost never offer the owner’s desired price at the outset because why would 
they? If buyers can purchase a property for cheaper, they’re going to give it a try.  This is where 
your handy agent comes in to negotiate between the two of you.
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Pricing a Property
Too High

Naturally, everyone wants their home to gain money when selling. Please, however, pay 
attention to the agent when they inform you of your home’s worth. We’ve seen far too many 
instances where a seller anticipates a higher price for their home because a friend told them 
so or because they updated the boiler (all well and good, but this will not add much value to 
your property).

Consider this: when you go to Rightmove and see a home that you think is a good buy, you want 
to view it. So do the other 15 buyers. As a result, the property will generate a lot of interest, 
influencing the price as it will almost certainly receive competitive offers, raising the price!

If you set your pricing too high at the outset, you are unlikely to generate a lot of initial interest. 
If you do not receive much interest, it is a promising indicator that your home is not competitive 
with comparable properties in your area. Let’s say the research indicates that your house is 
worth £600,000, but you decide to market it at £650,000 - you’ll quickly discover that this was 
likely the wrong decision. You will receive only sporadic interest when the property goes live 
at the incorrect price. The most typical response from viewers will be that they believe the 
home is overpriced, as don’t forget, that they will also conduct their research to ensure they 
are paying a reasonable price. Keep in mind that if there are other properties on the market in 
your area for a lesser price, you are simply helping your competitors.

As a result, after a few weeks, you may notice that your home has fewer viewings, as prospective 
buyers begin to question why the property has been on the market for so long. When you 
reach this point, the only natural step is to reduce the price, but here’s the problem: you’ll have 
to reduce it to a lower price than the initial research suggested since you’ve lost the optimum 
time for bringing buyers through the door. So, in all, you would’ve lost out on money and 
two months of wasted time along with stagnant viewings that will take up more of your time, 
opposed to back to back viewing’s over one or two days.
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Being Fixated on
Achieving a Certain Price

Go in with an open mind, again as mentioned, a property is only worth how much someone is 
willing to pay for it.  When receiving offers, you need to think about your onward movements 
- is it worth rejecting an offer for the sake of £5k, even though you’d still have enough money 
to make the move you want.

We have seen sellers lose out on their onward purchase because they were fixated on achieving 
a specific price due to believing it is worth more money, however rather than immediately 
saying no (if the offer is within reason), check your finances and look at your next steps. If you 
haven’t yet found a property for your onward purchase, see if you can get a slightly lower offer 
accepted on your onward property to account for the ‘loss’ of the price you wanted from your 
buyer.
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Rejecting an Early Offer

Not always a mistake, however commonly, sellers will reject an offer for the sole reason that 
their property has been on the market for a week; however, occasionally these offers are 
excellent offers and buyers will offer a reasonable price knowing that the property hasn’t been 
on the property for long, as an incentive for the sellers to accept their offer asap before anyone 
else views.

Make sure to really consider the offer and don’t immediately reject it. This could be the best 
offer you receive, and six weeks down the line, you may have to accept a lower offer than you 
originally had. 

You should access the offer based on the amount, the buyer’s position (e.g. property to sell, 
first-time buyer), and most importantly, their motivation. Have they been looking for a house 
in your street for three months to be in the catchment area for a certain schools? If so, more 
than likely, you have a reliable buyer on your hands. However, if you have a buyer who has 
offered on a couple of properties over the weekend or the agent advises you that this buyer 
was previously buying a property through themselves and pulled out for no real reason, then 
this will be questionable.
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Taking Your Time

The longer you leave your house on the market, the more likely you are to receive a lower 
offer - this is due to the fact that when a property stays on the market for too long, applicants 
question what is wrong with the property. Buyers will also use this as leverage when offering, 
so don’t give them a reason to use it against you.

Go onto the market when required to, not too early and not too late (you don’t want the stress 
of going on the market too late either), and even if you are going to be chain-free, don’t wait 
around for the perfect buyer to come along as you may never get that ideal buyer. Take an offer 
at face value without thinking, ‘I’m not in any rush, I can wait to see if I can get a better offer, 
and the buyer can wait around’.
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Consider your steps before you take them.

Be open to the process and the price - not every process goes to plan, so be sure to discuss 
with your estate agent and listen to their advice.  Remember, they have been through the 
process several times and have probably seen the issue happen before and will be able to 
advise accordingly.

When you launch your property online with the estate agent, make sure you price competi-
tively by discussing with your agent and researching. A strategy to launch could be to launch 
the week before with back-to-back viewing’s lined up for the following Saturday. We have 
found that this works well. This way, viewings are not scattered throughout the week, which 
may disrupt your weekdays and carrying out viewings on one day also helps create urgency 
and competition as most buyers will see another applicant in passing. The Estate Agent will 
inform the buyer that there is a lot of interest too. This makes them think quickly and not 
wait around.

Follow our advice, and we can assure you, you’ll have a better journey with the sale of your 
property.

We, as Estate Agents, have experienced these circumstances on many occasions and hope 
that by reading our guide, you will have a better and smoother journey. We will always do 
our best to give the advice, but on some occasions find that sellers may not take it on board, 
and ultimately, we have to take our clients’ instructions.

Check out our Social Media pages for the newest updates of properties and more advice to 
come your way!

So, to Recap

Remember - Choose Your Estate Agent Wisely 
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